TENNESSEE REGULATORY AUTHORITY

Pat Miller, Chairman

Deborah Taylor Tate, Director
Sara Kyle, Director

Ron Jones, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

June 22, 2005

Ms. Conme Wightman
Technologies Management, Inc.
210 Park Avenue North

Winter Park, Florida 32789

Re:  Docket No. 05-00059: Petition for Corporate Name Change from Operator Service
Company, Inc to Operator Service Company, LLC.

Dear Ms. Wightman,

In order to more fully analyze the above-referenced transaction between Operator Service
Company, Inc., BC Holding III Corporation and Onslow Holdings, LLC, the Staff of the
Tennessee Regulatory Authority requires additional information. Clarify if control of Operator
Service Company, LLC has already been transferred from BC Holding III Corporation to
Onslow Holdings, LLC. Also, indicate if statutory basis of the requested relief derives from
T.C.A. §65-4-112 [2004] or T.C.A. §65-4-113 [2004]. Please explain the rationale for
requesting relief under the respective statute.

Provide your response by June 28, 2005. If you have any questions, please email Jerry Kettles at
jerry kettles@state.tn.us. Please file 13 copies i addition to your original:

Ms Sharla Dillon, Docket Room Manager
460 James Robertson Parkway
Nashville, TN 37243-0505

Sincerely,

(it Qe

Aster Adams, Chief
Competitive Markets & Policy Division

C: Mr. Pat Miller, Chairman
Ms. Sharla Dillon, Docket Room Manager
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